
Welcome  
to France!

Temporary protection for 6 
months, renewable up to 3 years.

Registration at the prefecture of 
the host department to access 
the rights below.

DAILY LIFE 

HEALTH 
Health insurance: free access to care. 
For more information, please contact your 
nearest Health Insurance office (Caisse 
Primaire d’Assurance Maladie, CPAM).

 
CHILDREN’S SCHOOLING 

Enrollment of children in school as soon as  
they arrive in France. In France, access to 
school is free for all and compulsory from 3  
to 16 years old.

To enroll your child in school: 
•  If they are between 3 and 10 years old, the 

enrollment needs to be done at the City Hall 
of your place of residence; 

• If your child is between 11 and 18 years 
old, you can contact either the middle 
school or high school closest to your place 
of residence, or the National Education 
services in the department of your place of 
residence. 

• For young people aged 16 to 18 who were 
not/would not like to go to school, the 
Direction des services départementaux de 
l’éducation nationale (DSDEN) will help you 
find a job or professional training.

ADMINISTRATIVE rights 

TO ENTER FRANCE 

If you have a passport or visa (valid  
or expired within the last 2 years): 

you can go directly to the prefecture in 
France as soon as possible. 

If you do not have a passport: 
you can go to the French consular offices 
of the countries bordering Ukraine to obtain 
a visa or a laissez-passer. Once you have 
obtained your laissez-passer and entered 
France, you must go to the prefecture as soon 
as possible.

https://www.interieur.gouv.fr/Le-ministere/Prefectures
https://www.ameli.fr/assure/droits-demarches/situations-particulieres/refugie-ukrainien
https://www.education.gouv.fr/accueil-et-scolarisation-des-enfants-ukrainiens-340790


WORK 
You are authorized to work in France as soon 
as you obtain your temporary residence 
permit, which subjected to the rules of the 
chosen profession. If you are looking for a 
job, you can receive support from the public 
employment service. To do so, contact the 
nearest Prefecture, which will direct you to  
the appropriate service. 

 
 
 

 
LANGUAGE LEARNING 

French classes are taught by volunteers

TRANSPORTATION
As soon as you arrive in France, you can get 
free tickets to travel by train.

BANKING
You are allowed to open a bank account. 
You can transfer funds from a bank account in 
Ukraine to a bank account in France or in the 
European Union.

PHONE
Free operator offer free mobile packages  
for Ukrainian refugees. 

accomodation 
Upon arrival, you will be welcomed in an 
emergency reception site for one or two 
nights. 
Depending on your personal situation, the 
composition of your household, the capacities 
of the territory, and following the different 
assessments made by the social workers, you 
will be given an accommodation for a period 
of several weeks/months, before benefiting 
from permanent housing. 

Depending on the availability, you may be 
housed in another city, another department or 
another region than your arrival city in France. 
Ask the emergency reception center or the 
Prefecture for information. 

FINANCIAL ASSISTANCE:
Table of the Allocation for the asylum seeker 
(ADA) according to the number of people in 
the household. 
The amount of the claimant’s allowance is 
determined on a daily basis. The following 
table shows the daily amount of ADA paid 
according to the number of people in the 
family.

Family / number 
of persons

Amount of aid  
by day

Amount of aid by day + 
additional amount of €7.40*

x1 €6.80 €14.20

x2 €10.20 €17.60

x3 €13.60 €21

x4 €17 €24.40

x5 €20.40 €27.80

x6 €23.80 €31.20

x7 €27.20 €34.60

x8 €30.60 €38

x9 €34 €41.40

x10 €37.40 €44.80

*(allocated if no accommodation has been offered 
to the family)

The asylum seeker’s allowance is paid by the 
Agence de services et de paiement (ASP), 
at the end of each month by «feeding a 
withdrawal card» or bank transfer.
If there is a change in the situation, the asylum 
seeker must report it to Ofii.

Social workers will help you with the 
administrative procedures.
This document was updated on 6 May,  
and the information is correct as of that date.

https://deplacesukrainiens.pole-emploi.fr/ukr
https://portail.free.fr/mag-free/free-sengage/%d1%84%d1%80%d0%b0%d0%bd%d1%86%d1%83%d0%b7%d1%8c%d0%ba%d0%b8%d0%b9-%d0%be%d0%bf%d0%b5%d1%80%d0%b0%d1%82%d0%be%d1%80-%d0%bc%d0%be%d0%b1%d1%96%d0%bb%d1%8c%d0%bd%d0%be%d0%b3%d0%be-%d0%b7%d0%b2%d1%8f/
https://www.ofii.fr/en/procedure/demande-dasile/
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